
Operations efficiency

Value Tools



TECHNIA Software
Productivity, adoption, configurability 
& in-app training

Quality standards, optimized 
comparisons and Legal standard 
compliance

Supplier collaboration 
and lightweight applications

Operations Excellence, System Tuning, 
Client distribution, Configurable &
Scalable Enterprise Integrations
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Diagnose and health 

check

Analysis & investigations Treatment

Platform Intelligence Profiler Schema Tool

TECHNIA Software



Platform 

Intelligence

Proactive platform 

operations

- System analysis



Visualization of system operational data

Extract and collect ‘all’ 

important 3DExperience 

and operational data, with 

minimal system impact

Align and visualize data 

in Dashboards

➢ Concurrent analysis of all key 3DX data

➢ Helicopter view of system health

➢ Spot anomalies

➢ Quality assured facts rather than hearsay

➢ Drill down into selected data to see details

➢ Zoom in on specific time intervals

➢ Real-time analysis

➢ Compare presence with history

➢ Predict the future by trend analysis

➢ Get notified in time



Short demo
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• Simple setup

• No impact on system

• Complements existing tools 

Schematic example setup

Engine

Visualization
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Optimize operations by gaining intelligence and control

Usage patterns

• Solving the right problems

• Value based spending

• Identify faulty user behaviours

Proactive analysis and 

troubleshooting

• Identify problems and analyse 

trends in the fastest way

• Be able to act before the users 

complain

• Understand what problems affect 

most users

Application load

• Smooth system operations

• Stop ‘reacting’ to emergencies by 

instead being one step ahead

• A 3DEXPERIENCE system 

perspective instead of an 

operation discipline perspective
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Answering common questions in different areas

Usage patterns

• How is Search used?

• How often is certain functionality 

used, and how does the data 

grow?

• How much are certain 

functionalities used?

• How much are different countries / 

offices using certain functionality?

Proactive analysis and 

troubleshooting

• What application exceptions are 

most critical to act on?

• Are users’ browser cache utilized 

correctly with static content?

• What are the most frequent long-

running user requests?

• What is taking the most time in the 

Enovia core and is there any 

blocking database locks?

Application load

• What does the overall usage of the 

system look like?

• How is the load distribution per 

service and per country?

• What do the network 

characteristics look like?
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Optimize operations by gaining intelligence and control

12

Hard to know how 

the system is used

Not sure if effort is 

spent wisely

Problems impacting 

the business

Hard to identify 

complex problems

Reacting to 

emergencies

Understand how 

the system is used

Smooth system 

operations

Value based 

spending

Proactiveness and 

transparency

Identify problems 

and analyse trends

S
Y

S
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R
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L

HIGH

LOW
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The Data

Some data that is 

normally never stored 

at all

Difference in how people 

communicate problems

Information that is stored in 

many separate locations 

and formats

Too much and hard to 

read information

Data Managed by 

different parts of the 

organization

Overview and understanding of 

patterns in behaviour and the 

combination of 3DX and other 

information necessary to draw 

conclusions

3DX data is often not 

monitored in standard 

operations

Why is it so hard to have 

control?



Problem 

Diagnosis

With Platform Intelligence:
For the time close to when the problem occurred, get consolidated view of Database behavior, JAVA parameter behavior etc (DB 

Locks, Long-running threads, JVM Usage, and related ), actions performed by what user. These metrics are key to performance 

monitoring: investigation, prevention. Can eliminate and/or find different problem areas. Can be retrieved and analyzed also for 

earlier occurrences

Without Platform Intelligence (e.g. Manually):
Time consuming parsing through the different source logs, without any previous indication of where the problem might be
Data coming from multiple sources (Database, JVM Threads, Processes)



Preventive

Performance

With Platform Intelligence:
Get overview of TomEE (webserver) Exceptions for checking Code & Web Application Performance 

Check the response codes from static content. The more static content is saved, the better overall the performance are for a web

application.

It is also coupled with the most Active Users and which resources were accessed.

Without Platform Intelligence (e.g. Manually):
Time consuming parsing through the different source logs, without any previous indication of where the problem might be
Data coming from multiple sources 



Trends

With Platform Intelligence:
Get overview of your system through the different domains and learn about it: informed decisions

System Usage: 3DX Instance Metrics, Network Transfer Times, FCS Usage

Business Usage: integration reports, user distributions by country, events, use cases, …

Without Platform Intelligence (e.g. Manually):
Time consuming parsing through the different source logs, without any previous indication of where the problem might be
Data coming from multiple sources 



Example views

Understanding application load

What do the network characteristics look like?

Proactive analysis and troubleshooting
Identify TomEE Exceptions to be able to act on most 
critical

Are users’ browser cache utilized correctly with static 
content?

Advanced troubleshooting by combining important logs 
using the same timeline

Identify and analyse long-running user requests

Identify and analyse long-running Enovia threads and 
database locks

Understanding functionality usage

How is Search used?

How often is certain functionality used, and how does the 
data grow?



Understanding application load
What do the network characteristics look like?



Proactive analysis and troubleshooting
Identify TomEE Exceptions to be able to act on most critical



Proactive analysis and troubleshooting
Are users’ browser cache utilized correctly with static content?



Proactive analysis and troubleshooting
Advanced troubleshooting by combining important logs using the same timeline



Proactive analysis and troubleshooting
Identify and analyse long-running user requests



Proactive analysis and troubleshooting
Identify and analyse long-running Enovia threads and database locks



Understanding functionality usage
How is Search used?



Understanding functionality usage
How often is certain functionality used, and how does the data grow?



Pro-Active 

Operations

With Platform Intelligence:
The intelligences about your platform allows you to both address urgent issues (short-term) but as well plan your operations 

efficiently through objective and informed decisions (long term)

Identify areas of improvement, plan accordingly

Continuous Feedbacks about your system usage: understand, learn then improve continuously.

Manually:
Time consuming parsing through the different source logs, without any previous indication of where the problem might be
Data coming from multiple sources 

Way of Working

OperationsDeployImplementation
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Getting Started with Platform Intelligence

Getting Started:
• Installations

• Basic Dashboards

• Basic training

• Discussions about future 

needs and setup

• Select Path going forward

Get in contact 

with TECHNIA!
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Making sure you get the benefits you need with Platform Intelligence

Workshop & Discussions
• Discussions about 

reguirements needs and setup

Get in contact 

with TECHNIA!



Profiler
Proactive platform 

operations

- Performance analysis



36

Reveals bad performance implementations

36



Schema Tool
Proactive platform 

operations

- Schema management



Short demo



Data modelling experiences

Controlled deployments

Version independent

Environment independent

Concurrent usage

Quick modifications

Predictable upgrades

Easy comparison between versions

Intelligence Productivity Operations



Austria - Finland - Germany - India - Netherlands - Norway - Slovakia - South Africa - Sweden - UK - USA

TECHNIA

At TECHNIA, we pave the way for your innovation, creativity and profitability. We combine industry-leading 

Product Lifecycle Management tools with specialist knowledge, so you can enjoy the journey from product 

concept to implementation.

Our experience makes is possible to keep things simple, personal and accessible so that together we 

transform your vision into value.

With over 30 years’ experience, more than 6000 Customers worldwide and World-class knowledge in PLM & 

Intelligent Engineering, we work together as an extension of your team to create an exceptional PLM 

experience. 

Our teams work from 21 locations around the world, across vertical industries, delivering a premium service 

with a global infrastructure and a local presence. We adopt the latest technology and agile methodologies so, 

even as technology changes, our relationships last a lifetime.

www.technia.com

info@technia.com


